
WARRANTY ON THE HIGH-VOLTAGE BATTERY 

The high-voltage lithium ion storage battery (hereinafter “high-voltage battery”) is guaranteed, under 

the conditions set out below, for a period of 8 years or 100,000 miles (160,000 km), whichever occurs 

first, from the first registration date of the vehicle, in the scope of a conventional Warranty provided by 

the Manufacturer, without prejudice to the fact that the first 24 months are covered without any mileage 

limit. This Warranty obliges the Manufacturer, at no additional cost to the Customer, to put right any 

manufacturing defects by replacement with a new or certified reconditioned high-voltage battery, or by 

repair. This Warranty will lapse in the event of failure to perform scheduled servicing operation (including 

checking the high-voltage battery) at the frequencies (yearly or maximum mileage) described in the 

Owner Handbook Supplement supplied with the vehicle and in accordance with the manufacturer’s 

instructions and procedures. 

Except for any work done during the first 24 months from the first registration date of the vehicle, any 

repair or replacement made under this Warranty is not required to restore the high-voltage battery to its 

original condition when the vehicle was purchased, but shall equip the vehicle with a battery that has at 

least the same capacity as the original battery before the fault. 

 

Load capacity of the high-voltage battery 

The high-voltage battery has a limited operating duration. Its capacity to hold charge decreases with 

time and use, as for any rechargeable battery. The amount by which the battery capacity decreases 

varies with the outside conditions (ambient temperature, etc.) and usage conditions, e.g. driving habits 

and the high-voltage battery charging methods described in the Owner Handbook Supplement supplied 

with the vehicle. This is a distinguishing property of lithium ion batteries that the customer accepts and 

acknowledges, and is not considered to be a defect covered by this warranty unless the battery charge 

capacity drops below 70% before either (i) 8 years have lapsed since the first registration date of the 

car, or (ii) 100,000 miles (160,000 km) have been travelled since the first registration date of the car, 

whichever occurs first. 

Customers are invited to strictly follow the instructions in the Owner Handbook Supplement supplied 

with the vehicle on how to maximise the battery life and capacity. 

 

This Warranty does not cover defects or malfunctions wholly or partly caused or compounded by: 

● failure to follow the correct charging procedures described in the Owner Handbook Supplement 

supplied with the vehicle; 

● using charging devices with technical specifications other than those described in the Owner 

Handbook Supplement supplied with the vehicle; 

● failure to follow the WARNING and PRECAUTION instructions given in the Owner Handbook 

Supplement supplied with the vehicle; 

● faults in other components after the unlimited mileage cover or 24 months has expired; 

● modifications or disassembly of the vehicle not carried out by an Authorised Jeep Retailer or 

without prior consent of the Manufacturer; 

● repairs and/or scheduled servicing (including checking the high-voltage battery) carried out by 

a third party not according to the manufacturer’s instructions and procedures; 

● failure to carry out the scheduled servicing operations (including checking the high-voltage 

battery) prescribed in the Owner Handbook Supplement supplied with the vehicle, neglect, 

accidents, misuse, participation in sports competitions, repairs with non-genuine spare parts 

(i.e. Parts not supplied by the Manufacturer) or parts not of equivalent quality and compounding 

damage as a result of driving or using the car when evidently faulty.  

 

The Warranty lapses if a fault is not reported within sixty days from its occurrence. 

The Warranty set out in this Warranty Booklet does not affect the Consumer’s statutory rights. 


